
Newsletter August– September  2021 

We as a practice would like to say thank you for all 

your kindness over the last year. We have been   

incredibly grateful for all your support to the surgery 

and the staff within. 

As we are still continuing to abide by the government 

guidance wearing a mask and keeping your  

distance when visiting the surgery, we are continuing 

to offer the appointments where we can over the  

telephone, and in surgery only if necessary. 

Our Doctors and staff aim to provide all our patients 

with high quality care. 

 

Dr Richard Hook (M) - MB ChB 

Dr Paul Dykes (M) - BmBs Bmedsci MRCGP 

Dr Denise Glover (F) - BScHB MBChB  

Dr Shelly O’Callaghan (F) BmBs Bmedsci 

MRCGP DFSRH 

Dr Waseem Malik (M) - MBBS MRCGP BSc 

(Hons) 

Surgery Times 

Monday  08.00 - 18.30 

Tuesday  08.00 - 18.30 

Wednesday  08.00 - 18.30 

Thursday  08.00 - 18.30 

Friday  08.00 - 18.30 



About Us 

Skegby Family Medical Centre provides care for approximately 9000  

patients in and around the local area. With 5 GP’s, 2 Advanced nurse  

practitioners , 3 practice nurses, 2 Healthcare assistants, and a strong team 

of non-clinical support staff.  

Dr Waseem Malik who has joined the team and taken the role of General 

Practitioner Partner and he takes pride in his work and care for patients. 

We have  also warmly welcomed 3 new members to our reception/admin 

team,  

Natasha Baldock as a receptionist, Danielle Musgrove as Reception/Admin 

and Millie Wood as Apprentice. 

Appointments and Visits to the surgery: 

 

We are still continuing to see patients in the surgery for conditions such as 

hypertension,  diabetes . etc 

How to book appointments:  

In an Emergency eg. Chest pain, Shortness of breath, Collapse it is  

advisable to call  999 immediately. 

By Phone:  

Please call the surgery on 01623 440666/440144 to speak to our reception 

team who will be more than happy to help or give advice necessary.  

Since the start of the year we have now added an intercom system to our 

reception, this allows patients to book in for their appointments and speak 

to a member of the team. We do advise for any queries or concerns to be 

dealt with over the telephone or via letter. We as a surgery do understand 

that our telephone  lines can be busy at high peak times of the day and 

staff are trying their best to deal with your call in a quick and efficient way 

to ensure your needs are met.  

 

Our Practice Area  

We are here! 



Complaints Procedure 
 
Whilst all our staff and Doctors strive to give all our 
patients the best possible service on every contact 
with the practice, we appreciate that from time to 
time complaints arise and we will listen to rectify any 
problems we are made aware off. 

How to complain 

If you feel you need to complain about any service 
you received while in practice please telephone, 
write or call into the surgery and ask to speak with 
Nicole Keeling (Practice Manager).  Please see leaflet 
attached for the practice time scales in responding to 
your complaints, these leaflets and the practice  

complaints policy is available at reception should you 
need any more information. The leaflet also has a 
complaints/comments box to fill in if you have any 

issues or suggestions for the practice. 
  

This form can be found on our website 

WWW. Skegbyfamilymedicalcentre.co.uk 

First Contact Physiotherapy  

Our Physiotherapist:  

Ryan Adams     Thursday 7:30am  till 5:30pm 

                            Friday 09:15am till 16:30pm 

If you wish to see one of our first contact physiotherapists please contact the 

surgery on 01623 440666. 

Prescriptions  

 

Our Pharmacists:  

Rohit Jumbu Mon, Tues, Wed, Fri  9:00am till 4:30pm 

Pranal Gohil Thurs 9:00am till 4:30pm.  

Janita Nixon Mon 8:30am  till 4:30pm   - Pharmacy technician 

Our Pharmacists complete daily  

medication reviews and queries from our 

 patients where they can.   

 

 



Reviews from Patients and Visitors  

 

 
Well organised 

Rated 5 stars out of 5 

I attended today for my first COVID 

injection. It was very well organised 

and i was in and out very quickly. I 

had an appointment via swift queue 

but this appointment was much soon-

er and quicker so thank you. 

Rated 5 stars out of 5 

Reception staff are fantastic 
and go above and beyond, the 
nurse practitioners are amazing 
and caring and the drs are very 
helpful and understanding  

Useful contacts  

Kings Mill Hospital    - 01623 622515 

X-Ray  - 01623 672202 

Insight Healthcare  

Insight is a talking therapy service which is free and confi-

dential, commissioned by the NHS and available to patients 

age 18 and living in Nottinghamshire.  

0300 555 5582 

AGE UK  - 08000 556112 

CRUSE Bereavement  - 08444 779400 

Samaritans  - 116 123  

The Park Hospital   -  0115 967 0670  

The Nottingham road Clinic  - 01623 624137 

Skegby Family Medical Centre  

Email Address  -  maccg.c84114@nhs.net 

 

 

 

 



Our Clinical Team 

 

 

Doctors 

 

Dr Richard Hook  

 

Dr Paul Dykes 

 

Dr Denise Glover 

 

Dr Shelly O’Callaghan  

 

Dr Waseem Malik  

 

Nursing Staff 

 

Practice Nurse Manager   -  Sarah Ginever  

 

Deputy Practice Nurse Manager - Helen Needham  

 

Practice Nurse  - Keeleigh Horne  

 

Advanced Nurse Practitioner  - Karen Smith  

 

Advanced Nurse Practitioner  -  Nancy Wilson  

 

Health Care Assistant  - Tamalisa Bacon  

 

Healthcare Assistant   -  Lynsay Jones  

Choosing the right care 

 

Pharmacy:  

Temperature/Fever, Sore Throat, Threadworm, Thrush , Hay fever, Toothache, 

Head lice. Please consult with your local pharmacy to discuss any minor problems 

or issues you have.  

Minor Injuries:  

Eye Injuries, Lacerations, Minor Burns, Minor head injuries.  

If you have any of the above injuries please contact Skegby Family Medical Cen-

tre as a first point of call and not A&E. 

Expecting a Baby?  

 

What to do:  

Come to the surgery and collect a pregnancy  

registration pack up this will allow us to register you 

with our community midwife Theresa Mounsey. 

We will then get you booked in for the first  

appointment this  appointment is roughly 80 minutes long, this allows the  

midwife to speak to you regarding your pregnancy in more detail.  

This appointment will give you the opportunity to ask any questions or raise 

and concerns with the midwife. 

Clinics with the Midwife are every Wednesday to contact us for more  

information please call  01623 440666. 

 



News Page  

 

Coronavirus 

Invitations to get a COVID vaccine are landing on the doormats of all 16 

and 17 year olds from today, in a further effort to boost take-up in this 

age group, as the biggest and most successful vaccination programme in 

NHS history expands further.   

Cancer 

The NHS will today launch the world’s largest trial of a 

revolutionary new blood test that can detect more than 

50 types of cancer before symptoms appear.   

Diabetes  

Genetic testing on the NHS will spot a rare form of diabetes in 

thousands of people unaware they are living with the disease, 

alongside a new training scheme for staff. The test being rolled out 

across England can also spot whether people have passed the 

affected gene on to their children  

Our Team 

 

Practice Manager  -  Nicole Keeling  

Deputy Manager  -  Deborah Faulkner 

 

Administration 

 

 Shannon Manley  - Administrator  

 Mellony Reed  -  Administrator  

 Rachel Aldread  - Prescriptions Clerk  

 Leah Hammonds   -  Administrative Apprentice  

 Christina Duffin  - Administrative Apprentice  

 Millie Wood—Administrative Apprentice 

Reception  

 

 Hayley Foley  

 Kerry Hill 

 Stevie Maddox  

 Natasha Baldock 

 Barbara  Stevenson  

 Amanda Wagg  

 Louise Ward  

 Danielle Musgrove 


